
 

 Datahug © 2014  Page 1 

Datahug Pipeline Management 
 

Datahug gives you a single view all Sales Activity with your prospects. You can track engagement and manage 

your pipeline efficiently and effectively using the Datahug reporting fields.  

 

Let’s Get Started 

Scroll down to the Datahug Opportunity Detail on an Opportunity page in Salesforce.  

 

 

Datahug provides you with all the fields necessary to track your engagement with this Opportunity.  You can 

see the last time you sent/received an email to/from the prospect as well as the last time you had a meeting.  

 

See the Appendix for a full list of the available fields and their explanation.  

 

Opportunity View 

If you have an Opportunities view created in Salesforce you can easily add the Datahug fields to help manage 
and track your pipeline.  
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Here I’ve added in the Communication Score, Communication Score Reason, Last Email Sent, Last Email 
Received and the Next Meeting Date to my view.  
 

 
 

This allows me to quickly see which deals are at risk due to poor communication with the prospect on my 
side.  I can instantly see the last time I emailed them and the last them they emailed me.  

 

Opportunity Report 

You can also easily add the Datahug fields to an Opportunities report.  
 
Here I want to see the Communication Score and Reason as well as the last time I got an email from a 
Contact on the Opp.  
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Appendix  

Field Description 

Communication Score 
The Communication Score shows how healthy your communication is with the 
Contacts on the Opportunity. 

Communication Score Reason 
The biggest contributor to the Communication Score. Acting on this will have the 
biggest impact on the Score.  

Other People at Company 
The number of people we know at the Company that are not Contacts on the 
Opportunity. 

Best Connected Colleague The employee with the strongest relationship with the Contacts on the Opportunity. 

Last Email Received The last time a Contact at the Opportunity sent us an email. 

Last Email Received From The last Contact at the Opportunity to send us an email.  

Last Email Sent The last time a Contact at the Opportunity was sent an email. 

Last Email Sent by The last employee to email a Contact at the Opportunity.  

First Email Received The first time a Contact at the Opportunity emailed us. 

First Email Sent The first time we emailed a Contact at the Opportunity. 

Next Meeting The date of the next meeting with a Contact at the Opportunity. 

Last Meeting The date of the last meeting with a Contact at the Opportunity. 

Number of Sent Emails The total number of emails sent to the Contacts at the Opportunity. 

Number of Received Emails The total number of emails received from the Contacts at the Opportunity. 

Number of Meetings The total number of meetings we’ve had with Contacts at the Opportunity. 

 

 


